MINUTES OF OAK ROAD SURGERY

PATIENT GROUP MEETING

HELD ON THURSDAY 11TH DECEMBER 2008 

Present:

Kenneth Hawkins (Chairman)


Teresa Springett

Doreen Francis




Caroline Tebbutt




June Reber





Avril Osborne-Taylor (New Member)

Sheila Kamdar




Jean Davis

Sue Warren (minutes)



Mary Larcombe

Dr M K Kamdar

Ken Hawkins opened the meeting and thanked everybody for coming.  

1
Apologies/New Members

Apologies had been received from Edna Bowden, Christine Clark, Irene Tearle, William Tomkins.  

Avril Osborne-Taylor was welcomed into the group as a new member.

2
Minutes of Last Meeting 

The minutes of the last meeting were agreed.

3
GPAQ Survey Results

a.
Sheila conveyed the summer GPAQ survey results to the Patient Group.  The 
results had been placed onto the Choices Website and progress charts placed 
in reception for all patients to see.  Patient Group members were given a copy 
of the survey, action plan and trend analysis papers for their perusal.  Overall 
Survey results showed that the Practice, again, had done very well.
b.
A 2 year Action Plan had been put together and this also was conveyed to the 
Group.

i
One of the problems resulting from the survey showed that there was an 

issue with the turnaround of prescriptions.  Systems had been put into 

place to speed up the turnaround of prescriptions and complaints 


seemed to have minimised.



A 6 monthly survey of patients collecting prescriptions would be carried 

out to see whether patients were satisfied with the service.



A discussion took place with regard to medication.

ii
Telephone and Appointment Improvements


The Practice was looking to purchase an automated system for booking 

and managing appointments on line, however, there was a substantial 

cost involved to this in the region of £10,000 plus £1,250 annual 


maintenance charge.  This would, however, improve services, with less 

phone calls coming into the Practice, less DNAs etc.  

4
New Central Canvey Health Care Centre 

Sheila informed the Group that she had been over to the new centre on numerous occasions and was extremely happy with the accommodation.

a.
Naming of the Practice

Sheila asked whether members had any suggestions for the naming of the Practice once it has moved to the Centre.  Suggestions ranged from New Oak Surgery, The Oak Surgery, Leaf Oak Surgery, Acorn Surgery.  Sheila would be balloting patients on suggested names and the outcome will be made known to the Group in due course.

b.
Arranging A Visit

The Patient Group were invited to attend a ‘walkabout’ of the Health Centre and this will be arranged for the 19th January 2009.

The Practice would be moving into the Centre on the weekend of the 21st/22nd March 2009.  


c.
Services Within the new Centre

Dr Kamdar had been involved in meetings with the PCT and discussions were 
still in progress as to what services would be available.  Suggestions were:
i
Rheumatology, subject to consultation with the Rheumatology 

Consultant.  The ultrasound scanning equipment may be made 

available to Rheumatology, for possibly 3-4 hours per week.

ii
Urology Clinics – for Prostate symptoms and Pelvic scans - early 

pregnancy etc for ladies who may have previously miscarried and 

did not wish to travel to the hospital.

iii
A&E (Out of Hours Services)  weekends.

iv
Phlebotomy 

Ken Hawkins suggested writing to the PCT asking what plans they had for the 
new Centre.  Action SW and KH

Apart from the 5 Practices locating to the Centre there will also be Children Services and a generic consultation room for use by other services.

5
New Services for the Practice

A new lady doctor had been in-situ since September and she was settling down well.

6
Comments Box

No comments.

7
AOB

Extended Hours

Sheila informed the Group that the Practice would be closing at 6.30pm on Christmas Eve and on New Years Eve, instead of 7.30pm.  The extra 2 hours needed to be made up due to the ‘extended hours’ contract.  Ken Hawkins agreed to write to the PCT and seek their agreement to the Practice making up the time over the following 2 weeks after New Year.   Action SW and KH

Essex Ultrasound
Agreement had now been reached between the PCT and Essex Ultrasound to offer Pelvic and Testicular scans under a NHS contract.  

8
Date of Next Meeting

Wednesday 15th April 2009 at 2.00pm.
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